Prescient Wireless Quality Policy

Each and every PWI employee is involved in and dedicated to providing
high quality products and engineering services to our customers through
application of the PWI Quality Management System. To sustainably create
value for our customers and build trust, PWI strives to:

e Understand our customer’s needs and expectations through open communications

« Provide solutions that consistently meet or exceed all customer requirements

« Achieve excellence through continuous training and adoption of the latest technologies

« Promote a culture of continuous improvement and the philosophy of getting things “right the first time”

e Operate with integrity and in compliance with all applicable standards and regulations

« Actively manage, monitor and enhance performance of the Quality Management System to ensure its
effectiveness

All PWI employees are responsible for quality within the company and for striving to continuously
improve.
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